Telemedicine 'here to stay' post COVID-19,
according to local health professionals
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Impact Newspaper and gain daily insight into what's happening in your own backyard. Thank you for
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Health experts say the fast-paced implementation of telehealth across all facets of medical care
that took place during the coronavirus pandemic highlights the importance of telemedicine while
also exposing areas where the model needs improvement to be sustainable and scalable.

According to data from the Arizona Medical Association, a majority of medical practices across
Arizona adopted telehealth due to the coronavirus. Mark Slyter, president and CEO of Dignity

Health Chandler Regional and Mercy Gilbert medical centers, said that roughly 80% of Dignity

practices were utilizing telemedicine compared to 30% before the COVID-19 outbreak.

The increase in use, experts say, is tied directly to relaxations from federal and state governments
on what insurance is required to cover in regard to telemedicine.

“I think if you talk to most of our clinicians and our office practices, they have already made
significant adaptations to their offices and locations and how they care for their patients, and |
think that will continue,” Slyter said. “We will see where it all settles out. Right now we have, out of
necessity, a significant use of telemedicine. Some of the doctors utilizing it would prefer to see
patients face-to-face because they can make a better diagnosis, so some of that will go back to in-
person visits. It will balance out; we just don’t quite know yet what the future holds. But | do think
a larger portion of practice will be dedicated to telehealth or telemedicine visits, the offices, space,
staffing will adapt to that change.”

When the coronavirus gripped Arizona in March, Gov. Doug Ducey signed into law an executive
order that part of the public health emergency that expanded the insurance coverage of
telemedicine visits.
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“The executive order kicked in and made insurance treat every visit the same, whether it's virtual
or face-to-face, and because of that, it helped push doctors to use it,” AMA President Dr. Ross
Goldberg said. “We are in talks with insurers to see what we can do when the executive order and












